
 

QUALITY POLICY 
 

 

The main objectives of IRC SPA are maintaining positive economic results and increasing 
the sale of products. These objectives can be reached by keeping costs under control, 
expanding to new markets and increasing customers’ satisfaction, which must be pursued 
and achieved by offering products that are safe, of good quality and image, and 
competitively priced.  

 

In order to reach these objectives, IRC SPA Management has implemented a Quality 
Management System that makes it possible to provide services that fulfill the company’s 
mission and the process of continuous improvement.  

 

IRC SPA Management has identified the reach of further approvals, as fitting qualified 
supplier, issued by major Oil & Gas company. 

The Management has designated the QAM as coordinator of all the activities 
involved in collection of the information and contacts needed to aim as planned. 

The Management is fully committed to providing all the necessary resources and 
knowledge to respect and implement the Quality Management System at any level.  

 

The GM grants the Quality Assurance Manager, who directly reports to him, the authority 
to ensure that the established provisions are fully and successfully applied. 

 

The Management grants the Quality Assurance Manager the authority and the 
responsibility to maintain the quality standards of the services provided by the company 
and/or purchased from suppliers. 

 

This commitment represents IRC SPA Quality Policy and is subject to regular updates to 
suit any change in the company strategies and objectives.  
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